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Core Respondent ID:  [____|____|____][____|____][____|____]

1 Yes……………………………………………….1

No………………………………………………..2

Refused...………………………………………..-97

Don't know……………………………………………-99

Knowledge About COVID-19 and Preventative Behaviors - 1

2. 1

2

3

4

5

6

7

8

9

10

11

12

Ethiopia only:   444 hotline…...........................................................................13

Ethiopia only: Ethiotele automated message on phone calls…........................................................................14

Bangladesh camp: Majhis …............................................................... 15

Jordan only: Makani Center ….....................................................................16

17

18

19

20

-96

Refused...…………………………………………...........................................................-97

Don't know…………………………………………….............................................…-99

3. Many, including my own……………………………………………….1

Many, but not my own ………………………………………………..2

Some ………………………………………………..3

Few ….................................................................4

None …............................................................5

Do not read: Refused...………………………………………..-97

Do not read: Don't know……………………………………………-99

CORONAVIRUS KNOWLEDGE & ATTITUDES

Read Jordan & Bangladesh:  First, I'd like to ask you a few questions about the health situation in your country. 

Read Ethiopia: First, I'd like to ask you a few questions about the health situation in your country. For much of this survey we will be asking 

about the "Coronavrius" or "Corona" or  "COVID-19", an illness that causes fever, cough, and difficulty breathing. Following this question we will 

refer to it as "Coronavirus".

What is your main source of reliable information 

about the current coronavirus/Corona/COVID-19 

situation?  

Newspapers, radio, or TV……………………………………………….

Informational calls/SMS (not sent by family or acquaintances)……………………………………………….

Employer, work colleague, or others at work (incl. employees)……………………………………………….

Source: Questions  in this section are adapted from the Mindset COVID-19 survey, Y-RISE & IPA COVID-19 survey, and the EMERGE COVID-

19 and Gender Survey Questions (Center on Gender Equity & Health, 2020)

Q2 is adapted from the Y-RISE & IPA COVID-19 survey and the Mindset COVID-19 survey.

Sources: Parts of this section were drawn from Mindset's COVID-19 survey, the Yale Initiative on Innovation and Scale (Y-RISE) & Innovations 

for Poverty Action (IPA) COVID-19 survey, and the EMERGE COVID-19 and Gender Survey Questions (Center on Gender Equity & Health, 

2020)

Source: Q1 adapted from the Y-RISE & IPA COVID-19 Survey.

Social media (internet on the phone, Facebook, Twitter, etc.)……………………………………………….

Local or community leaders (e.g., village leader, block majhee)……………………………………………….

Religious leaders……………………………………………….……………………………………………….

>> 

Instructions 

before Q5

Before this phone call, had you heard about the "coronavirus" or 

"Corona" or COVID-19, an illness that causes fever, cough, and 

difficulty breathing?

Informational campaigns on the street……………………………………………….

Door-to-door informational campaign……………………………………………….

Family/relatives……………………………………………….……………………………………………….

Friends/neighbors/acquaintances……………………………………………….

NGOs……………………………………………….……………………………………………….

Health unit/Health care worker……………………………………………….

Jordan: Informational Whatsapp Messages (not sent by family or 

acquaintances).................................................................

Bangladesh camp: Sub-majhis….........................................................

Bangladesh camp: Volunteers …..........................................................

In your community, how many households do you think have been 

affected by infection from the Coronavirus (the virus causing 

COVID-19), with someone in the household becoming sick? [Read 

answer options aloud unless otherwise specified]

No reliable source …...........................................................................

Other, specify________________

Source: Q3 is adapted from the EMERGE COVID-19 and Gender Survey Questions (Center on Gender Equity & Health, 2020)
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Core Respondent ID:  [____|____|____][____|____][____|____]

4. Dry cough…...........................................................................................1

Wet cough…...........................................................................................2

Cough, unspecified 3

4

Muscle pain…...........................................................................................5

Headache…...........................................................................................6

Fever…...........................................................................................7

Diarrhea…...........................................................................................8

Vomiting…...........................................................................................9

Loss of taste and/or smell…....................................................10

Runny nose…..........................................................................................................................11

Fatigue….......................................................................................12

Chills….......................................................................................13

Repeated shaking with chills…..................................................14

Sore throat…...............................................................................15

No symptoms…...........................................................................................-95

Other, specify________________ …...........................................................................................-96

Refused...…………………………………………...........................................-97

Don't know…………………………………………… -99

Knowledge About COVID-19 and Preventative Behaviors - 2

Heard that it is important

5.
[__]

6.

[__]

7.

[__]

8. [__]

9.

[__]

10. Yes……………………………………………….1

No………………………………………………..2

Refused...…………………………………………...........................................-97

Don't know……………………………………………-99

Do you think that people can spread the virus without showing any symptoms (i.e., without being visibly 

sick)?

If CR is <15 years old, skip to Education section. If CR is >=15 years old and answer to Q1 = 2, -97, or -99, skip to Education section. 

Otherwise, continue.

Wash your hands regularly with ash and water for at least 20 

seconds [__]

[__]

I will read to you a series of measures that are recommended by 

international and [Name of Country]  health experts to prevent infection 

and to slow the spread of the disease. Please tell me which ones, if any, 

have you heard about and/or implemented in the past week: 

NOTE: RANDOMIZE THE ORDER IN WHICH STATEMENTS ARE READ

Shortness of breath and breathing difficulties…...........................................................................................

Implemented

Source: Q4 is adapted from the Mindset COVID-19 survey.

What is one common symptom of the new 

Coronavirus disease? Do not read response 

options aloud. Simply indicate the symptom listed 

first.

Avoid leaving the home unnecessarily

Wash your hands regularly with soap and water for at least 20 

seconds

Maintain at least 1 metre distance between you and people 

coughing or sneezing

Avoid touching your face (unless you have just washed your hands)

Source: Questions in this section (Q5 through Q13a) are adapted from the Y-RISE & IPA COVID-19 survey. Note that questions 5-9 are 

adapted from an earlier draft of the Y-RISE & IPA COVID-19 survey (3-28-2020).

[__]

[__]

[__]

Yes….....1

No….....2                                           

Refused…... -97                      

Yes….....1

No….....2

Refused…... -97   

Only for Q6: N/A….95   
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Core Respondent ID:  [____|____|____][____|____][____|____]

11. Yes……………………………………………….1

No………………………………………………..2

Refused...…………………………………………...........................................-97

Don't know……………………………………………-99

12. Yes……………………………………………….1

No………………………………………………..2

Refused...…………………………………………...........................................-97

Don't know……………………………………………-99

13. Yes……………………………………………….1

No………………………………………………..2 >> Q13b

Refused...…………………………………………...........................................-97 >> Q14

Don't know……………………………………………-99 >> Q14

Yes……………………………………………….1 >> Q14

No ………………………………………………..2

Do not read: Refused...………………………………………..-97 >> Q14

Masks are not available …...........................................................................................1

Masks are too expensive …...........................................................................................2

Masks are unattractive …..........................................................................3

4

Virus is not here so I don't need a mask …...........................................................................................5

Not going out so I do not need a mask …...........................................................................................6

Not compulsory …...........................................................................................7

People will think I'm infected …...........................................................................................8

Other, specify________________ …...........................................................................................-96

Refused...…………………………………………...........................................-97

Don't know…………………………………………… -99

Source: Questions 14-15 are adapted from an earlier draft of the Y-RISE & IPA COVID-19 survey (3-28-2020).

14. Yes……………………………………………….1

No………………………………………………..2

Refused...…………………………………………...........................................-97

Don't know……………………………………………-99

15. Yes……………………………………………….1

No………………………………………………..2

Refused...…………………………………………...........................................-97

Don't know……………………………………………-99

Practiced Prevention/Response Measures

16. Agree…..................................................................... 1

Partially Agree….........................................................................................2

Disagree…..........................................................................3

Refused...…………………………………………...........................................-97

Don't Know….............................................................................-99

Do you think that the main reason the coronavirus is spreading in your country is due to the return of [FILL 

IN CURRENT COUNTRY'S NATIONALITY] migrants from overseas?

Respondent's Perceptions of the Crisis Caused by COVID-19

What do you think: should people in your country cancel their participation at religious gatherings because 

of the coronavirus right now?

What do you think: should all shops in your country other than particularly important ones, such as 

supermarkets, pharmacies, post offices, and gas stations, be closed because of the coronavirus right now?

Do you have a mask (even a homemade one or a face covering) to 

cover your mouth and nose when you leave your house (bari)?

13a. Do you wear your mask most of the time you leave your 

house?

 13b. What is the MAIN reason you do not have a 

mask or do not wear a mask most of the time?

God will protect me so I don't need a mask…...........................................................................................

Do you think it may be possible that a person can get COVID-19 by touching a surface or object that has 

the virus on it?

Do you agree, partially agree or disagree with the following 

statement: I do not need to change my behavior due to the 

coronavirus because God will protect me.
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Core Respondent ID:  [____|____|____][____|____][____|____]

17. The reaction is too extreme….................................................................1

The reaction is appropriate….................................................................2

The reaction is not sufficient….................................................................3

Do not read: Refused...………………………………………..-97

18. The reaction is too extreme….................................................................1

The reaction is appropriate….................................................................2

The reaction is not sufficient….................................................................3

Do not read: Refused...………………………………………..-97

Do you think the reaction to the current coronavirus outbreak of the 

authorities and NGOs in your camp  is appropriate, too extreme, or 

not sufficient?

Respondent Attitudes Towards Government/Camp Authorities' Response

Source: Q17 and 18 are adapted from COVID-19 Survey (via Y-RISE & IPA COVID-19 survey)

If AF/CR lives outside of a refugee camp, continue. Otherwise, skip to Q18.

If AF/CR lives inside of a refugee camp, continue. Otherwise, skip to the next section. 

 Do you think the reaction of your country's government to the 

current coronavirus outbreak is appropriate, too extreme, or not 

sufficient?
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Core Respondent ID:  [____|____|____][____|____][____|____]

If CR is part of the following samples, skip to Q3:  Ethiopia-Urban. Otherwise, begin with Q1.

1

2

3
Yes………………………………………………. 1

No……………………………………………….. 2

Refused...……………………………………….. -97

Don't know…………………………………………… -99

4 1

2

3

4

Using mobile learning apps …...................................................5

6

7

8

Not doing anything…..............................................................................................-95

-96

-97

-99

5 Yes………………………………………………. 1

No……………………………………………….. 2

Refused...……………………………………….. -97     >>Q6a

Don't know…………………………………………… -99

6 1

2

3

Ethiopia Only: In person…...........................................................................4

-96

-97

-99

1

2

-97     >> Q7

-99

Is your formal school providing any support for learning 

while schools are closed?

What type of support is your formal school 

providing? [Read response options aloud 

unless otherwise specified. Select all that 

apply.]

Online learning…………………..…………………….............................

Worksheets or books to use at home ……................…..................

Mentoring…………………………………………………................................

Refused...............………………………………………………..

Don't know………………………………………………………....

Source: Q6a-6b are adapted from the EMERGE COVID-19 and Gender Survey Questions (Center on Gender Equity & Health, 2020)

6a. Have you or someone in your household 

been in contact with a teacher in the last 7 days?

Other online learning……………………………….....................

Watching MOE educational programs on TV…………………………………

Listening to MOE education programs on the radio…..................................................

What is your highest educational qualification 

(certificate)? (Use E2 codes.) [__|__|__] __________

Watching MOE educational programs online …..........................................................

Yes…………………..…………………….................................................

No ……......................................................................................

[___|___|___]  ________________________

Other (specify) _________________________

Refused...............………………………………………………..

Don't know……………………………………………………

Other (specify) _________________________

Do not read: Refused...............………………………………………………..

Do not read: Don't know……………………………………………………

EDUCATION

Read:  Next, I would like to ask you some questions about school.

What is the highest level of formal education you have 

attended? Ask for highest level attended; it does not 

have to be completed. (Use E1 codes.)    [__|__|__] __________
If "no school" >> 

Q2a

>> instructions 

before Q9

Were you enrolled in formal school when the COVID-19 

situation hit your country and most schools closed?

What is the MAIN thing you are doing to 

continue learning while schools are closed?

Working on assignments provided by school…………………..…………………

Spending time studying with own books ……................................

Watching educational videos online (e.g., YouTube, etc.)………………………………………………..

2a. Imagine you had no constraints and could study for 

as long as you liked. What level of education would you 

ultimately like to achieve? Enumerator: if respondent 

says they do not want any more education, put 

current highest grade attended here.   (Use E1 

codes.)

If "no school" in 

Q1 >> inst. 

Before Q9

Source: Portions of this section were adapted from the Young Lives surveys.
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Core Respondent ID:  [____|____|____][____|____][____|____]

1

2

3

4

5

In-person…..............................................................................................6

-97

-99

7 Yes………………………………………………. 1

No……………………………………………….. 2

Refused...……………………………………….. -97

Don't know…………………………………………… -99

8 1

2

3

4

5

6

7

8

9

Helping to access mobile learning apps…............................... 10

-97

-99

9 Yes, was enrolled before Covid-19……………………………………………….1

Yes, have enrolled since Covid-19 began…............. 2

No……………………………………………….. 3

Do not read: Refused...………………………………………..-97

Do not read: Don't know……………………………………………-99

Drop-out education……………………………………………….1

Jordan: Catch Up Program…................................................2

Evening studies………………………………………………..3

Adult education program………………………………………………..4

Skip for Ethiopia: Homeschool………………………………………………..5

Jordan: Makani (specify)______________………………………………………………..6

Informal education classes………………………………………………..7

Other (specify) _________________________ -96

Refused...……………………………………….. -97

Don't know…………………………………………… -99

Phone ……...................................................................................................

Note: Statements on informal/non-formal education are specific to each country context.

Read: Next, I would like to ask you some questions about informal or non-formal education that you may have been involved in. Non-formal 

education is something that is certified by the MOE that gives you proper certification. This includes the drop-out education, home-school, evening 

studies, summer, and adult education programmes. Informal education classes are not certified by the MOE and include learning support 

services provided by Makani or by other NGOs.

>> instructions 

before Q9

Are they providing any of the following support? 

[Read response options aloud unless 

otherwise specified. Select all that apply.]

Teaching you the school material (homeschooling)…………………..…………………

Helping with schoolwork ……..............................................................................

Providing a space to study at home………………………………………………..

6b. How were you or someone in your 

household in contact with your teacher(s)? 

[Read response options aloud unless 

specified, select all that apply]. 

SMS…………………..……………………..........................................

Reducing household chores to allow more time to study …..........................................................

Do not read: Don't know……………………………………………………

Providing a device with internet access to study at home…………………………….

WhatsApp ……....................................….................................................

Online or social media applications …………………………………………………..............................

Email …….................................…...............................................

Do not read: Refused...............………………………………………………..

Is your family providing any support for learning while 

schools are closed?

Purchasing books or learning materials to use at home…………………………………

Do not read: Refused...............………………………………………………..

Do not read: Don't know……………………………………………………

Allocating TV time to watch MoE TV based classes…..................................................

Helping organize group study over the phone or internet…...........................................................

Were you enrolled in informal or non-formal schooling 

when the COVID-19 situation hit your country, or have 

you enrolled in informal or non-formal schooling since the 

COVID-19 situation began? [Read response options 

aloud unless specified]

9a. What type of informal or non-formal schooling 

program were you enrolled in? [Read response options 

unless otherwise specified. Select all that apply. For 

Makani, use list and specify using M4 codes.  Do not 

include religious education classes - we will ask 

about those later.]

>>inst before  

Q15

Allocating time to listen to MoE radio based classes…..................................................
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Core Respondent ID:  [____|____|____][____|____][____|____]

10 1

2

3

4

Using mobile learning apps …...................................................5

6

7

8

Not doing anything…..............................................................................................-95

-96

-97

-99

11 Yes………………………………………………….....................1

No………………………………………………….....................2

Refused...………………………………………….....................-97

Don't know…………………………………………… -99

12 1

2

3

Ethiopia Only: In person….......................................................................................4

-96

-97

-99

1

2

-97

-99

1

2

3

4

5

6

-97

-99

13 Yes………………………………………………. 1

No……………………………………………….. 2

Refused...……………………………………….. -97

Don't know…………………………………………… -99

12a. Have you or someone in your household 

been in contact with a teacher in the last 7 days?

Yes…………………..…………………….................................................

No ……......................................................................................

Refused...............………………………………………………..

Don't know………………………………………………………....

12b. How were you or someone in your 

household in contact with your teacher(s)? 

[Read response options aloud unless 

specified, select all that apply]. 

SMS…………………..……………………..........................................

WhatsApp ……....................................….................................................

Online or social media applications …………………………………………………..............................

What is the MAIN thing you are doing to 

continue learning while schools are closed?

Working on assignments provided by school…………………..…………………

Spending time studying with own books ……................................

Watching educational videos online (e.g., YouTube, etc.)………………………………………………..

Watching MOE educational programs online …..........................................................

Email …….................................…...............................................

Phone ……...................................................................................................

Do not read: Refused...............………………………………………………..

Do not read: Don't know……………………………………………………

    >> inst before 

Q13

Other (specify) _________________________

Refused...............………………………………………………..

Don't know…………………………………………………….......................…

Other online learning……………………………….....................

Watching MOE educational programs on TV…………………………………

Listening to MOE education programs on the radio…..................................................

If CR was/is enrolled in informal/nonformal school (Q8=1 or Q8=2) and not enrolled in formal school, continue. If CR was/is enrolled in 

both formal and informal school, skip to Q11.

In-person..............………………………………………………..

Is your informal/non-formal school or program providing 

any support for learning while schools are closed?

What type of support are they providing? [Read 

response options aloud unless otherwise 

specified. Select all that apply.]

Online learning…………………..…….................................………………

Worksheets or books to use at home ……..........................................

Mentoring…………………………………………………................................

>> Q12a

Other (specify) _________________________

Refused...............………………………………………………..

Don't know………………………………………………………......

If CR was/is enrolled in informal/nonformal school (Q8=1 or Q8=2) and not enrolled in formal school, continue. Otherwise, skip to 

instructions before Q15.

Source: Q12a-12b are adapted from the EMERGE COVID-19 and Gender Survey Questions (Center on Gender Equity & Health, 2020)

Is your family providing any support for learning while 

schools are closed?

>>Q15
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Core Respondent ID:  [____|____|____][____|____][____|____]

14 1

2

3

4

5

6

7

8

9

Helping to access mobile learning apps…............................... 10

-96

-97

-99

Skip to Q19 if CR was not enrolled in formal or informal school immediately prior to Covid (Q3 is not =1 & Q9 is not =1 or 2)

15

16

17 Agree…................................................................................................1

Partially Agree…...........................................................................2

Disagree…......................................................................................3

Do not read: Refused………..……………………………………-97

Do not read: Don't know………………..............................-99

18 Agree…................................................................................................1

Partially Agree…...........................................................................2

Disagree…......................................................................................3

Do not read: Refused………..……………………………………-97 >> Q19

Do not read: Don't know………………..............................-99

Family won’t afford school costs…............................. 1

Need to get a job to contribute to family income…........................2

Need to take care of other family members…....................................3

Other (specify)_________________________ -96

Do not read: Refused………..……………………………………-97

Do not read: Don't know………………..............................-99

19. Agree…................................................................................................1

Partially Agree…...........................................................................2

Disagree…......................................................................................3

Do not read: Refused………..……………………………………-97

Do not read: Don't know………………..............................-99

20 Agree…............................................................... 1

Partially Agree…................................................ 2

Disagree…........................................................... 3

Do not read: Refused………..……………………………………-97

Do not read: Don't know………………..............................-99

Providing a device with internet access to study at home…………………………….

Purchasing books or learning materials to use at home…………………………………

Do you agree, partially agree or disagree with the 

following statement: "I spend more time on household 

chores now than before the Covid-19 situation ." 

Do you agree, partially agree or disagree with the 

following statement: "I will not be able to return to school 

when restrictions are over, even if I wanted to.”

18a What is the main reason=you think you may not be 

able to return to school? Read answer options aloud 

unless otherwise specified.

Other (specify) _________________________

Refused...............………………………………………………..

Don't know…………………………………………………….......................…

What type of support are they providing? [Read 

response options aloud unless otherwise 

specified. Select all that apply.]

Teaching you the material (homeschooling)…………………..…………………

Do you agree, partially agree or disagree with the 

following statement: "I spend more time taking care of 

children and the elderly now  than before the Covid-19 

situation ." 

Allocating time to listen to MoE radio based classes…..................................................

On a typical weekday during this shutdown how many 

hours a day are you spending studying/learning? 

(Refused=-97. If CR claims not to know, ask them for 

their best estimate.)

[___|___] hours

On a typical weekday prior to this shutdown how many 

hours a day did you usually spend studying/learning? 

(Refused=-97. If CR claims not to know, ask them for 

their best estimate.)

[___|___] hours

Do you agree, partially agree or disagree with the 

following statement: "I want to return to school when 

restrictions are over and schools reopen.” 

Helping with schoolwork ……..............................................................................

Providing a space to study at home………………………………………………..

Allocating TV time to watch MoE TV based classes…..................................................

Helping organize group study over the phone or internet…...........................................................

Reducing household chores to allow more time to study …..........................................................
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Core Respondent ID:  [____|____|____][____|____][____|____]

21.

Yes, heard of but not watched…....................................................................1

Yes, watched…................................................................................................2

No, haven't heard of it…...........................................................................................3

-97

-99

22.

Yes, heard of but not listened to…....................................................................1

Yes, listened to ….................................................................................................2  

No, haven't heard of it…...........................................................................................3

-97

-99

If Bangladesh skip to next section, otherwise continue.

If Bangladesh: Skip to next section if Q4=4, Q8=7, Q10=6, or Q14=7

Otherwise, continue

Do not read: Don't know……………….....................................................................

Have you heard of the MoE national education broadcast on the radio ? [Read answer options aloud unless 

otherwise specified].

Do not read: Refused...............…………………………………………………..…………………………..………………………..

Have you heard of the MoE national education broadcast on TV? [Read answer options aloud unless 

otherwise specified].

Do not read: Refused...............…………………………………………………..…………………………..………………………..

Do not read: Don't know……………….....................................................................
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Core Respondent ID:  [____|____|____][____|____][____|____]

If CR is part of the Jordan sample, continue. Otherwise, skip to Next section.

Read statement: Now I would like to ask you some more questions about your education.

1

2 Yes……………………………………………….1

No………………………………………………..2

Refused...………………………………………..-97

Don't know……………………………………………-99

3 Yes……………………………………………….1 >>Q4

No………………………………………………..2

Refused...………………………………………..-97

Don't know……………………………………………-99

3a. Why not? No TV in the house.................................. 1

 [Select all that apply. Prompt, "Anything else?"] No access to internet….......................... 2

No access to a device that connects to 

internet…...................................... 3

Difficult to pay attention…….................. 4

Difficult to understand lessons ….….. 5

No interest…............................................ 6

Not enrolled at school…........................ 7

No time….................................................. 8

Refused...………………………………………..-97

Don't know……………………………………………-99

4 Internet (DARSAK.jo)……………………………………………….1

TV………………………………………………..2

Other (specify) _________________________-96

Do not read: Refused...………………………………………..-97

Do not read: Don't know……………………………………………-99

Online learning, Makani and other support

If CR was enrolled in formal, informal, or nonformal education before Corona/COVID-19, begin with Q1. Otherwise, skip to 

Q3.

Since the Corona situation began, has your school supported you by… [Read answer options aloud]

Answer Codes for 1a-1c

01 = Yes

02 = No

-95 = Not applicable

-97 = Refused

-99 = Don't Know

a. Communicating or providing learning resources over social media (i.e., Whatsapp or Facebook)?
[___|___]

b. Communicating or providing learning sources through Noor Space or Microsoft Teams? [___|___]

c. Communicating or providing learning sources through phone calls? [___|___]

Since the Corona situation began, has your teacher 

helped you to interact with your classmates online or on 

the phone?

Do you participate in remote school organised by the 

Ministry of Education (DARSAK.jo or Roya TV)?		

		

What mode of participation do you use? [Read 

response options aloud unless otherwise 

specified. Select all that apply.]

>> Q13

>> Q13
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Core Respondent ID:  [____|____|____][____|____][____|____]

5 Which of the following subjects did you learn online? History.................................................. 1

Islamic education…...............................................2

 [Select all that apply. Prompt, "Anything else?"] National education…........................................3

Geography……...................................................................4

Computer science….…...................................................5

Drawing and arts…............................................6

Biology ……...................................................................7

Physics….…...................................................8

Chemistry….............................................................................................9

English ……...................................................................10

Arabic….…...................................................11

Sport .............................................................................................12

Maths ….........................................................................13

General sciences…..................................................14

Social education….…...................................................15

Earth and environmental sciences............................................16

Other, specify-1 ________________________…........................17

Other, specify-2 ________________________…........................18

Other, specify-3 ________________________…........................19

Other, specify-4 ________________________…........................20

Other, specify-5 ________________________…........................21

Other, specify-6 ________________________…........................22

Refused...………………………………………..-97

Don't know……………………………………………-99

History.................................................. 1

Islamic education…...............................................2

National education…........................................3

Geography……...................................................................4

Computer science….…...................................................5

Drawing and arts…............................................6

Biology ……...................................................................7

Physics….…...................................................8

Chemistry….............................................................................................9

English ……...................................................................10

Arabic….…...................................................11

Sport .............................................................................................12

Maths ….........................................................................13

General sciences…..................................................14

Social education….…...................................................15

Earth and environmental sciences............................................16

Other, specify-1 ________________________…........................17

Other, specify-2 ________________________…........................18

Other, specify-3 ________________________…........................19

Other, specify-4 ________________________…........................20

5a. Compared to when you were learning in the classroom 

in school, are there subjects that became easier after you 

started learning them online? If yes, please tell us which 

one(s):

[Note: answer options here should be limited to the 

subjects identified in Q5]

Hint to Interviewer: Explain that the question is about 

the difference between online and offline learning for 

the pupil; it is not about the pupil's general sense of 

ease or difficulty with regard to a subject or subjects.

>> Q6

GAGE Core Respondent Survey 11 COVID-19 Survey (2020)



Core Respondent ID:  [____|____|____][____|____][____|____]

Other, specify-5 ________________________…........................21

Other, specify-6 ________________________…........................22

Do not read aloud: None became 

easier …....................................... -95

Refused...………………………………………..-97

Don't know……………………………………………-99

History.................................................. 1

Islamic education…...............................................2

National education…........................................3

Geography……...................................................................4

Computer science….…...................................................5

Drawing and arts…............................................6

Biology ……...................................................................7

Physics….…...................................................8

Chemistry….............................................................................................9

English ……...................................................................10

Arabic….…...................................................11

Sport .............................................................................................12

Maths ….........................................................................13

General sciences…..................................................14

Social education….…...................................................15

Earth and environmental sciences............................................16

Other, specify-1 ________________________…........................17

Other, specify-2 ________________________…........................18

Other, specify-3 ________________________…........................19

Other, specify-4 ________________________…........................20

Other, specify-5 ________________________…........................21

Other, specify-6 ________________________…........................22

Do not read aloud: None became 

harder …....................................... -95

Refused...………………………………………..-97

Don't know……………………………………………-99

6 Yes……………………………………………….1

No………………………………………………..2

Refused...………………………………………..-97

Don't know……………………………………………-99

7 Not difficult at all…………………………………………………………………………….1

Somewhat difficult…………………………………………………………………………….2

Very difficult…………………………………………………………………………….3

Cannot pay attention at all…………………………………………………………………………….4

Do not read aloud: Refused.....................……………………………………-97

Do not read aloud: Don't know……………………………………….-99

5b. Compared to when you were learning in the classroom 

in school, are there subjects that became harder after 

you started learning them online? If yes, please tell us 

which one(s):

[Note: answer options here should be limited to the 

subjects identified in Q5]

Hint to Interviewer: Explain that the question is about 

the difference between online and offline learning for 

the pupil; it is not about the pupil's general sense of 

ease or difficulty with regard to a subject or subjects.

How difficult is it for you to pay attention to remote school 

provided by the Ministry of Education? [Read response 

options aloud unless otherwise specified. Select one 

answer]

Do you experience problems with connectivity to remote 

school organised by the Ministry of Education?

GAGE Core Respondent Survey 12 COVID-19 Survey (2020)



Core Respondent ID:  [____|____|____][____|____][____|____]

8 Not difficult at all…………………………………………………………………………….1

Somewhat difficult…………………………………………………………………………….2

Very difficult…………………………………………………………………………….3

Cannot participate at all…………………………………………………………………………….4

Do not read aloud: Refused.....................……………………………………-97

Do not read aloud: Don't know……………………………………….-99

9 Parents or guardians…....................................1

Male siblings….........................................................2

Female siblings….....................................................3

Other family members…...................................................4

Do not need to compete with anyone…......................5

Do not read aloud: Refused.....................……………………………………-97

Do not read aloud: Don't know……………………………………….-99

10 Parents or guardians…...................................................1

Male siblings….........................................................2

Female siblings….....................................................3

Other family members…...................................................4

I get priority….......................................................5

No one gets priority…....................................................6

Do not read aloud: Refused.....................……………………………………-97

Do not read aloud: Don't know……………………………………….-99

If CR is part of the Jordan sample and has a disability, continue. Otherwise, skip to Q13.

11 Yes……………………………………………….1

No………………………………………………..2

Refused...………………………………………..-97

Don't know……………………………………………-99

12 No difficulty…………………………………………………………………………….1

Some difficulty…………………………………………………………………………….2

A lot of difficulty…………………………………………………………………………….3

Cannot use the resources at all…………………………………………………………………………….4

Do not read aloud: Refused.....................……………………………………-97

Do not read aloud: Don't know……………………………………….-99

13 Yes (specify) _________________…………………………………….………………………………………………..1 >>Q13a

No……………………………………..………………………………………………..2

Refused…...…………………………………………-97

Yes (specify) _________________…………………………………….………………………………………………..1

No……………………………………..………………………………………………..2

Refused…...…………………………………………-97

Is the remote school provided by the Ministry of Education 

accessible for students with disabilities?

How difficult is it for you to participate in remote school 

provided by the Ministry of Education? [Read response 

options aloud unless otherwise specified. Select one 

answer.]

In your household, who do you need to compete with to 

have access to the TV, internet, or a device to participate 

in remote school? [Read response options aloud 

unless otherwise specified. Select all that apply.]

>> Instructions 

before Q11

When you need to compete with to have access to the 

TV, internet, or a device to participate in remote school, 

who in your household usually gets priority first? [Read 

response options aloud unless otherwise specified. 

Select all that apply.]

Do you have any difficulty using the resources provided 

for remote school by the Ministry of Education because of 

a disability? [Read response options aloud unless 

otherwise specified. Select one answer option.]

Have you ever attended Makani? Makani centers near 

you include [use list]. Select all that apply. Use M4 

codes. >> next 

section

13a. Were you attending Makani when the Corona 

situation began? Makani centers near you include [use 

list]. Select all that apply. Use M4 codes. >> next 

section
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14 1

2

3

4

5

Was not attending when Corona outbreak hit…...................6

Did not receive any support…...............................................................7

-96

-97

-99

Following the corona outbreak did you receive 

any support from Makani facilitators to help you 

with? [Read response options aloud unless 

otherwise specified. Select all that apply.]

Online (DARSAK) learning…………………..…………………

Tips on how to deal with being confined to home 

(e.g. songs, games) …..........

Messages to help you cope with stress during the 

Corona situation………………

WhatsApp groups to help you with your 

homework…....................................

Hygiene awareness…............................................

Other (specify) _________________________

Do not read: Refused...............………………………………………………..

Do not read: Don't know……………………………………………………
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HEALTH AND NUTRITION

1. Very good……………………………………………1

Good…………………………………………………2

Fair…………………………………………………..3

Poor………………………………………………….4

Very Poor……………………………………………5

Do not read aloud: Refused………..……………………………………-97

Do not read aloud: Don't know……………..-99

Better……………………………………………1

Worse…………………………………………………2

The same…………………………………………………..3

Do not read aloud: Refused………..……………………………………-97

Do not read aloud: Don't know……………..-99

2.

a. Fever [ ____ ]

b. Dry cough [ ____ ]

c. Shortness of breath or difficulty breathing [ ____ ]

d. Loss of taste or smell [ ____ ]

e. Chills or repeated shaking with chills [ ____ ]

f. Muscle pain, headache, or sore throat [ ____ ]

g. Diarrhea [ ____ ]

COVID-19 and Food Security

3.
Many times/more than 2 times………………………………………………….1

1 or 2 times………………………………………………….2

Never………………………………………………….3

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

4. More………………………………………………….1

Less………………………………………………….2

The same………………………………………………….3

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

5.

Yes………………………………………………….1

No………………………………………………….2

Refused…………………………………… -97

Source: Some questions in this section adapted from the Y-RISE & IPA COVID-19 survey and the EMERGE COVID-19 and Gender 

Survey Questions (Center on Gender Equity & Health, 2020)

1a. Is your health in general now better, worse, or about the same 

as it was before the COVID-19 pandemic and the social 

containment efforts to manage the spread of the virus (lockdown, 

curfew, and other social distancing efforts)?

Read response options aloud unless otherwise noted.

How many meals did you eat yesterday? 

(Refused = -97; Don't know = -99) [___|___] meals 0, -97, -99 >> Q5c

Read: Next I would like to ask you some questions about your health and nutrition.

In general, would you say your health is…

Read response options aloud unless otherwise noted.

Have you experienced any of the following symptoms in the past 2 weeks? Read aloud.  (1=Yes, 2=No, -95=DK what 

that symptom is, -97=Refused; -99=DK if has had it)

Now I am going to read you a statement that some young people 

have made about their food situation.  I feel hungry, because there 

is not enough food to eat. In the last four weeks, this has 

happened…  Read response options aloud unless otherwise 

noted.

Comparing the time right before the COVID-19 situation to now, I 

feel hungry because there is not enough food to eat… Read 

response options aloud unless otherwise noted.

5c. Were you fasting yesterday? 

Source: Q1a is adapted from the EMERGE COVID-19 and Gender Survey Questions (Center on Gender Equity & Health, 2020)

Source: Question 2 is adapted from the Y-RISE & IPA COVID-19 survey.

5a. How many of these meals contained meat, chicken, fish, or 

eggs?  (Refused = -97; Don't know = -99) [___|___] meals

5b. Ethiopia only:  How many of these meals contained shiro, 

beans, peas, or lentils?   (Refused = -97; Don't know = -99) [___|___] meals
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6. More likely………………………………………………….1

Less likely………………………………………………….2

The same likelihood………………………………………………….3

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

COVID-19 and Handwashing

7.

a. Clean water for washing hands [___|___]

b. Soap for washing your hands [___|___]

c. Hand sanitizer [___|___]

0 times………………………………………………….1

1-2 times………………………………………………….2

3-5 times………………………………………………….3

More than 5 times…........................................4

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

COVID-19 and Substance Use

8. Have you ever smoked cigarettes? Yes………………………………………………….1

No………………………………………………….2

Refused…………………………………… -97 >>Q8b

Don’t know……………………………………….-99

More………………………………………………….1

Less………………………………………………….2

The same………………………………………………….3

Was not smoking before or now…............ 4

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

More………………………………………………….1

Less………………………………………………….2

The same………………………………………………….3

No household members smoke………………………………………………….4

No other household members….............................5

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

7d. How many times did you wash your hands with soap yesterday? 

I want you to only count the times you washed your hands with 

soap for at least 20 seconds. [Read response options aloud 

unless specified]

8a. Comparing the time right before the COVID-19 situation to now, 

are you smoking more, less, or about the same number of 

cigarettes as usual?

Compared to before the COVID-19 situation my meals are more 

likely, less likely, or the same likelihood of containing meat, chicken, 

fish or eggs (Ethiopia:  or Shiro, beans peas or lentils)? Read 

response options aloud unless otherwise noted.

Skip to Next Section if CR is part of the younger cohort (less than 15 years old).

Ethiopia: Skip to Q8b if CR is aged 15-17 years

Otherwise, continue.

Answer Options for 7a-7c:

01 = Yes, always have it

02 = Have it most of the time I need it

03 = Have it about half of the time I need it

04 = Have it less than half of the time I need it

05 = Never have it

-97=Refused, -99=DK

Do you have access to the following when you need it: [Read 

answer options aloud, then read each entry a-c]

Source: Q7d is adapted from the EMERGE COVID-19 and Gender Survey Questions (Center on Gender Equity & Health, 2020)

8b.  Comparing the time right before the COVID-19 situation to 

now, are members of your household smoking more, less, or about 

the same number of cigarettes as usual?

GAGE Core Respondent Survey 16 COVID-19 Survey (2020)



Core Respondent ID:  [____|____|____][____|____][____|____]

If CR is part of Jordan sample, continue. Otherwise, skip to instructions before Q10.

9. Have you ever smoked a shisha pipe? Yes………………………………………………….1

No………………………………………………….2

Refused…………………………………… -97 >>Q9b

Don’t know……………………………………….-99

More………………………………………………….1

Less………………………………………………….2

The same………………………………………………….3

Was not smoking before or now…............ 4

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

More………………………………………………….1

Less………………………………………………….2

The same………………………………………………….3

No household members smoke shisha………………………………………………….4

No other household members….............................5

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

10. Have you ever drunk alcohol? Yes………………………………………………….1

No………………………………………………….2

Refused…………………………………… -97 >>Q10b

Don’t know……………………………………….-99

More………………………………………………….1

Less………………………………………………….2

The same………………………………………………….3

Was not drinking before or now…...................................4

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

More………………………………………………….1

Less………………………………………………….2

The same………………………………………………….3

No members of the household drink………………………………………………….4

No other household members….............................5

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

10b.  Comparing the time right before the Coronavirus situation that 

started in early Megabit to now, are other members of your 

household drinking alcohol more, less, or the about the same 

amount as usual?

9a. Comparing the time right before the COVID-19 situation to now, 

are you smoking a shisha pipe more, less, or the about the same 

amount as usual?

9b.  Comparing the time right before the COVID-19 situation to 

now, are other members of your household smoking a shisha pipe 

more, less, or the about the same amount as usual?

10a. Comparing the time right before the Coronavirus situation that 

started early Megabit to now, are you drinking alcohol more, less, or 

the about the same amount as usual?

Jordan & Bangladesh: Skip to next section.

Ethiopia: If CR is age 15-17, skip to 10b. Otherwise (if CR is >17) continue.
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11. Have you ever used chat? Yes………………………………………………….1

No………………………………………………….2

Refused…………………………………… -97 >>Q11b

Don’t know……………………………………….-99

More………………………………………………….1

Less………………………………………………….2

The same………………………………………………….3

Was not using before or now…...................................4

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

More………………………………………………….1

Less………………………………………………….2

The same………………………………………………….3

No members of household use chat………………………………………………….4

No other household members….............................5

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

11b.  Comparing the time right before the Coronavirus situation that 

started in early Megabit to now, are other members of your 

household using chat more, less, or the about the same amount as 

usual?

11a. Comparing the time right before the Coronavirus situation that 

started in early Megabit to now, are you using chat more, less, or 

the about the same amount as usual?

Ethiopia: If CR is age 15-17, skip to 11b. Otherwise (if CR is >17) continue.
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BODILY INTEGRITY

1. Yes…………………………………………………....................................................1

No…………………………………………………...........................................................2 >> Q2a

Refused...…………………………………………........................................................................-97

Don't know…………………………………………….................................................................…-99

2. Yes…………………………………………………....................................................1 >> Q3

No…………………………………………………...........................................................2

Refused...…………………………………………........................................................................-97

Don't know…………………………………………….................................................................…-99

Yes…………………………………………………....................................................1

No…………………………………………………...........................................................2 >> Q8

[Only if under 15/under 18 for Ethiopia]  Currently married…………………………….................................3 >> Q3

Refused...…………………………………………........................................................................-97

Don't know…………………………………………….................................................................…-99

Delay date of marriage….....................................................................................1

Move date of marriage earlier….................................................................................2

No change in date of marriage….............................................................................3

Refused...…………………………………………........................................................................-97

Don't know………………………………………………..............................................................-99

3.

[___|___|___|___] year

4.

If CR is ever married, but not currently married, skip to Q8.

5. Yes……………………………………………….…………………..……………………………….1

No…………………………………………………………….............................2 >>Q7

Ethiopia Only: Not applicable / no longer married…...................................-98 >>Q8

Refused.................……………………………………..........................-97 >>Q7

6. Yes, other city………………………………………………....….……………………………………………….1

Yes, other country…..........................................................................................2

No………………………………………………………….....…..3

Refused.................………………………………......……...........-97

7. Yes………………………………………………….....................................1

No…………………………………………………....................................2

Refused...………………………………………...................................…..-97

Don't know……………………………………................................…………-99

Do you agree, partially agree, or disagree with the following statement(s): Read answer options aloud.

Answer Codes for Q8-10

Agree…........................................1

Partially Agree…..............................2

Disagree….....................................3

Do not read: Refused………..……………………………………-97

Do not read: Don't know……………..-99

8. [ ____ ]

Read: Now I would like to ask you some questions about relationships and marriage. Please remember that the researchers are the only ones who will see your 

answers to my questions - your answers will not be shared with anyone else.

Marital History

Does your spouse live in the same household, under the same 

roof?

How old were you when you first got married and/or had formal wedding 

ceremony? If never had a formal ceremony, inquire about age respondent 

started to consider herself married (such as living together). (Ref = -97; DK 

= -99)

[____|____] years old

Jordan & Bangladesh: If CR is under age the of 15, skip to 2a

Ethiopia: If CR was married at last survey, skip to Q5; if CR is under the age of 18, skip to 2a

 Have you ever been married? 

>>Q8

 Are you currently married?

>>Q8

2a. Are you currently engaged to be married?

>> Q8

2b. Is the Corona situation likely to delay your marriage, move your 

marriage to an earlier date, or no change.

>> Q8

In what month and year did you first get married and/or have a formal wedding 

ceremony? If never had a formal ceremony, inquire about year respondent 

started to consider herself married (such as living together). (Ref = -97; DK 

= -99)

[____|____] month

Is your spouse a migrant worker who has  recently returned from 

another city or country?

Do you live with in-laws or any extended family members?

COVID-19 Impact on Bodily Integrity

The COVID-19 situation has increased the stress in my household.

GAGE Core Respondent Survey 19 COVID-19 Survey (2020)



Core Respondent ID:  [____|____|____][____|____][____|____]

Randomize order of next two questions:

If CR has never been married:

9. I worry I will marry earlier as a result of the COVID-19 situation. [ ____ ]

If CR has never been married:

10. The COVID-19 situation has decreased the pressure on me to get married. [ ____ ]

11.

Increased…….......................................1

Decreased….........................................2

Stayed the same…................................................3

Ethiopia only: Don’t know…...............................-99

Refused…..............................................-97

12.

Increased…….......................................1

Decreased….........................................2

Stayed the same…................................................3

Ethiopia only: Don’t know…...............................-99

Refused…..............................................-97

13.

a. Getting angry more quickly [__ __]

b. Arguing more often [__ __]

c. Praying more often [__ __]

[__ __]

Ethiopia: Skip to instructions before Q15 if there are no other household members. 

14.

a. Getting angry more quickly [__ __]

b. Arguing more often [__ __]

c. Praying more often [__ __]

[__ __]

COVID-19 Impact on Bodily Integrity - Vignettes

If CR is ever married (Q1=1 or Q2=1 or Q2a=3), skip to instructions before Q17. Otherwise, continue.

a. [___|___] [___|___]

b. [___|___] [___|___]

c [___|___] [___|___]

d. [___|___] [___|___]

e. [___|___] [___|___]

15. Thinking about [Elizabeth/John], what are some of the challenges [she/he] 

might currently be experiencing?

Codes for 15a-15h

01=Yes

02=No

Do not read: -97=Refused, -99=DK

If "No", "Refused, or "DK', go on to the next item. If "Yes", go to Q16.

16. Do you think this challenge has increased, decreased, or remained the 

same for [Elizabeth/John] compared to just before the COVID-19/Corona 

situation began? [Read answer options aloud unless specified]

Codes for 16a-16h

01 = Increased

02 = Decreased

03 = Stayed the same

Do not read: -97=Refused, -99=DK

[Her/his] parents yelling at [her/him] or calling [her/him] names

Lack of water and/or soap in the household 

Lack of money to pay for non-food necessities

[Her/his] father pushing/hitting/slapping [her/his] mother 

[Her/his] father or mother pushing/hitting/slapping [her/him]

[__ __]
e. Fearing and worrying about your own health and the health of your loved ones

d. Helping household members more with chores or other tasks

For this question, read the question with the CR's gender selected.  Compared to before the Covid-19 situation, has physical violence 

experienced by adolescent [boys/girls]  in your community increased, decreased, or stayed the same?

Which of the following describes how you  are coping and responding to COVID-19? Are you… [1=yes, 2=no, -97=refused, 13d only: -98=there are no other 

household members]

For this question, read the question with the CR's gender selected.  Compared to before the Covid-19 situation, has physical violence 

experienced by adolescent [girls/boys]  in your community from the police, local militias, military, or security services increased, 

decreased, or stayed the same?

Which of the following describes how other  members of your household are coping and responding to COVID-19? Are members of your 

household… [1=yes, 2=no, -97=refused, -95=N/A no other household members, -99=DK]

[__ __]

d. Helping household members more with chores or other tasks

e. Fearing and worrying about their own health and the health of their loved ones

[Read the following filling in the CR's gender]: We now want you to think about [girls/boys] living in your community and the experiences they 

are currently having. For example, let’s think about a [girl/boy] who is your age and is not married. [She/He] lives with [her/his] parents and 

attends school regularly. This isn’t a real person – but for the purposes of these questions let’s call [her/him] [Elizabeth/John] [replace with 

locally appropriate name].
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f.

[___|___] [___|___]

g.
[___|___] [___|___]

h. 
[___|___] [___|___]

If CR is never married (Q1=2, -97, -99 or Q2a is not 3), skip to instructions before Q19. If CR is ever married (Q1=1 or Q2=1 or Q2a=3), continue.

a. [___|___] [___|___]

b. [___|___] [___|___]

c [___|___] [___|___]

d.
[___|___] [___|___]

e.
[___|___] [___|___]

f.
[___|___] [___|___]

g.

[___|___] [___|___]

19. Yes …………………………………………………………………………….1

No …………………………………………………………………………….2

 Refused.....................…………………………………… -97

20. Yes …………………………………………………………………………….1

No …………………………………………………………………………….2

 Refused.....................…………………………………… -97

21. Yes …………………………………………………………………………….1

No …………………………………………………………………………….2

 Refused.....................…………………………………… -97

22. Yes …………………………………………………………………………….1

No …………………………………………………………………………….2

 Refused.....................…………………………………… -97

23. Yes …………………………………………………………………………….1

No …………………………………………………………………………….2

 Refused.....................…………………………………… -97

Yelling or arguments in [her/his] household 

Lack of water and/or soap in the household 

Ethiopia Only: [His/her] family wanting [her/him] to get married 

soon

If CR is female, continue. If CR is male, skip to the next section.

Ethiopia Only: If CR lives alone, skip to the next section.

Codes for 17a-17g

01=Yes

02=No

Do not read: -97=Refused, -99=DK

Codes for 18a-18g

01 = Increased

02 = Decreased

03 = Stayed the same

Do not read: -97=Refused, -99=DK

Female CRs only: Difficulty getting things girls need for menstrual 

hygiene or other things related to puberty

Lack of money to pay for non-food necessities

[His/her] family treating [her/him] poorly in another way, such as 

withholding food when others in the family are fed

[Read the following filling in the CR's gender]: We now want you to think about [girls/boys] living in your community and the experiences they 

are currently having. For example, let's think about a [girl/boy] who is your age and married. [She/He] lives with [her husband/his wife] and has 

1 child.. This isn’t a real person – but for the purposes of these questions let’s call [her/him] [Sarah/Tom] [replace with locally appropriate 

name]. 

17. Thinking about [Sarah/Tom] what are some of the challenges [she/he] might 

currently be experiencing? 

18. Do you think this challenge has increased, decreased, or remained the 

same for [Sarah/Tom] compared to just before the COVID-19/Corona 

situation began? [Read answer options aloud unless specified]

Married CRs only:  I cannot talk on the phone/chat online with my parents or 

other family members for as long as I used to previously, because male 

members of the family are now home and do not like me doing it.

I cannot talk on the phone/chat online with my friends for as long as I used to 

previously, because male members of the family are now home and do not like 

me doing it.

I cannot talk on the phone/chat online with male friends, because family 

members are home more and do not like me doing it.

Gendered Constraints to Women's/Girl's Behaviors in the Household

Source: Questions in this section were adapted from EMERGE the EMERGE COVID-19 and Gender Survey Questions (Center on Gender Equity & Health, 2020). 

Items on freedom of movement and gendered constraints on household behaviors created for this survey, based on literature review.

Read: In many households during the COVID lockdown, young women and adolescent girls have had to change the way they live in their own homes, due to 

increased presence of men in households during the day. Have you had to alter your behavior at home in any way due to the increased presence of men in the 

household following the COVID-19 pandemic and the social containment efforts to manage the spread of the virus (lockdown, curfew, etc). Please respond yes or no 

to each of the following statements, as applies to you:

Since the start of the pandemic, I have to wear clothing that I would usually not 

wear while being at home, for example wearing only traditional clothes or clothes 

that cover more of my body.

I cannot do things for entertainment that I used to do previously, for example 

watch my favorite TV show or listen to my favorite radio show, because male 

members of the family are now home and do not like me doing it.

Female CRs only: Challenges accessing sexual and reproductive 

health services including contraception, family planning, testing for 

STIs, etc.

Female CRs only: Her family treating her poorly in another way, 

such as withholding food when others in the family are fed

Female CRs only: Her husband  physically forcing her to have 

intercourse or perform any other sexual acts against her will

Female CRs:  Her husband pushing/hitting/slapping her 

Male CRs:  Pushing/hitting/slapping his wife

If "No", "Refused, or "DK', go on to the next item. If "Yes", go to Q18.
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PSYCHOSOCIAL/MENTAL HEALTH 2

Source: Questions 1-9 are the PHQ-9

    

Codes for Q1-8

Do not read aloud: -97=Refused

1. Having little interest or pleasure in doing things that you used to enjoy?
 [___|___]

2. Feeling sad, down, depressed, or hopeless?
 [___|___]

3.
 [___|___]

4.
 [___|___]

5. Your appetite including eating much less or much more than you normally do?
 [___|___]

6.
 [___|___]

7.
 [___|___]

8.
 [___|___]

9. Not difficult at all…................................................................................. 0

Somewhat difficult…................................................................................... 1

Very difficult….....................................................................................................2

Extremely difficult….........................................................................................3

(Do not read aloud)  Refused................…………………………………………….-97

(Do not read aloud)  Don't know………………………………………………...........................-99

COVID 19 Psychosocial Questions

10. Scared/Fearful?  [___|___]

11. Worried/Anxious?  [___|___]

Read: Thinking about the current Coronavirus pandemic, how much do you feel … [read all statements aloud].  

Read answer options aloud: 01=Completely, 02=A moderate amount, 03=A little bit, 04=Not at all. 

Do not read: -97=Refused If the CR claims not to know, please ask them for their best estimate.

0= Not at all ( 0 days out of the last 2 weeks)

Feeling bad about yourself, feeling  that you are a failure, feeling that you are worthless, or feeling guilt that that you have let 

yourself or your family down

Read:  I now would like to ask you some questions about your current general well-being. First, I will read the question out loud. Then I will provide 

you with a few answer choices. I would like you to select one answer from the options that I read out loud that suits your feeling. I can repeat any 

question or any set of answers as many times as you need. Please remember your answers are confidential. Over the last two weeks, how often 

have you been bothered by [read statement] ? 

1 = Several Days (1-6 days our of the last 2 weeks)

2 = More than half of the days (7-11 days out of the last 2 weeks)

3 = Nearly every day (12-14 days out of the last 2 weeks)

Having trouble concentrating on things such as your work, the care of your children or other activities?

Moving or speaking so slowly that other people have noticed? or have you experienced the opposite - meaning that others 

noticed that you had so much movement, or restlessness that caused you to move around a lot more than usual? 

Source: Questions 10-11 are adapted from the Mindset COVID-19 survey.

After each statement, Read:  Not at all, Several Days, More than half of the days, Nearly every day

Trouble sleeping including staying asleep or sleeping much more or much less than you normally do?

Feeling tired or like you are carrying a heavy burden or like you have little strength in 

your body?

[if CR answered 1+ to Q1-8] How difficult have the 

problems you mentioned, made it for you to do your 

work, to take care of things at home or to get along 

with other people in your life?

Read answer options aloud
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12. More support…...........................................................................................................1

Less Support…........................................................................................................2

Same level of support/no change….....................................................................................................3

(Do not read aloud)  Refused................…………………………………………….-97

(Do not read aloud)  Don't know………………………………………………...........................-99

13. More support…...........................................................................................................1

Less Support…........................................................................................................2

Same level of support/no change….....................................................................................................3

(Do not read aloud)  Refused................…………………………………………….-97

(Do not read aloud)  Don't know………………………………………………...........................-99

Source: Questions below section were adapted from EMERGE the EMERGE COVID-19 and Gender Survey Questions (Center on Gender Equity 

& Health, 2020).

Do you feel you are receiving more support, less 

support, or the same level of support from your 

friends and family as you were before the COVID-19 

pandemic and social containment efforts? By 

support we mean helping you with problems, 

chores, or your health needs. [Read answer 

options aloud unless specified]

Do you feel that your friends and family are 

expecting you to give them more support, less 

support, or the same level of support as you were 

giving to them before the COVID-19 pandemic and 

social containment efforts? By support we mean 

helping you with problems, chores, or your health 

needs. [Read answer options aloud unless 

specified]
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MVA

1. |__|__|  days >> if 7, -97 go 

to Q3

2. 1

2

3

4

5

6

To religious services at a church/mosque…............................................................................................7

Family or friends visited my home…...........................................................................................................8

-96

Refused………………………………………………............................................................................-97

3. Yes……………………………………………….1

No….....................................................................................................2

Do not read: Refused...………………………………………..-97

Do not read: Don't know……………………………………………-99

Source: Questions 4 through 6 are adapted from the Mindset COVID-19 survey.

Answer Codes for Q4-6

4. |__|__| 

5. |__|__| 

6. |__|__| 

7. Yes, a laptop…………………………………………………………………………….1

Yes, a tablet…………………………………………………………………………….2

Yes, a mobile phone…………………………………………………………………………….3

No, do not have own personal device…………………………………………………………………………….4

Do not read aloud: Refused.....................……………………………………-97

Do not read aloud: Don't know……………………………………….-99

Yes …………………………………………………………………………….1

No …………………………………………………………………………….2

Do not read aloud: Refused.....................……………………………………-97

Do not read aloud: Don't know……………………………………….-99

8. Yes, I am volunteering………………………………………………….1

I know other young people who are 

volunteering………………………………………

………….
2

I have heard about volunteering opportunities 

for young people, but do not know anyone who 

is volunteering …........... 3

I have not heard of any opportunities…..................................4

Do not read aloud: Refused……………………………………-97

Do not read aloud: Don’t know……………………………………….-99

   >> Q8

7a. Are you able to access the internet with your personal device?

Perspectives on Social Distancing, Mobility, and Technology

Thinking about the current Coronavirus pandemic, how much do you feel … [Read answer options aloud unless otherwise specified for each statement Q4-Q6]

Your mobility has been restricted compared to before the pandemic

Your privacy has decreased compared to before the pandemic

Are there opportunities for young people like you to volunteer 

(provided unpaid help for a charitable/good cause) in response to 

Covid-19 [Read response options aloud unless otherwise 

specified]

In general, are other people in your 

community staying at home?

You have more access to technology (e.g. internet, phone) compared to before the pandemic

01 = Completely

02 = A moderate amount

03 = A little bit

04 = Not at all

Don't Read: -97=Refused, -99=Don't Know

Do you have access to your own personal device, such as a laptop, tablet, or 

phone, that is just for you to use? [Read response options aloud unless 

otherwise specified. Select all that apply.]

Read: Now I am going to ask you some questions about what you and members of your household have done in the past 7 days.

Social distancing in the past week

Source: Question 1 is drawn from the Y-RISE & IPA COVID-19 survey; Questions 2-3 are adapted from the Mindset COVID-19 survey.

To go to school………………………………………………............................................................................

Other, specify: _________________________________________

Where have you gone during the last 7 

days?

Pharmacy………………………………………………............................................................................

Doctor………………………………………………...............................................................

.............
[DON'T READ OPTIONS OUT - SELECT 

ALL THAT APPLY]

To buy food/groceries/to the market………………………………………………............................................................................

To see family and friends………………………………………………............................................................................

To work………………………………………………............................................................................

In the past 7 days, on how many days did you stay at home all day, without going out at all and without receiving any visits from 

people who don't live in your household? (-97=Refused) If CR claims to not know, ask them for their best estimate.
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If CR is age 15 or older, continue. Otherwise, skip to the next section.

Source: Question 9 is adapted from the Mindset COVID-19 survey.

9. Agree…...........................................................................1

Partially Agree…..........................................................................2

Disagree…................................................................................3

Do not read: Refused………..……………………………………-97

Do not read: Don't know………………..........................................-99

Do you agree, partially agree, or disagree with the following 

statement: 

'People in my community, regardless of nationality, ethnicity, and 

religion, are coming together to help each other during the current 

health crisis.'
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PAID WORK & ECONOMIC EMPOWERMENT

(Note: Parts of this section were adapted from the Young Lives Round 2 survey.)

1. Yes…………………………………………… 1

No………………………………………………. 2

Refused..............…………………………….. -97 >>Q11

Don't know…………………………………………………-99

-97=Refused            

-99=Don't Know

-77=In Kind, estimate value_____

-78=Debt Relief

-97=Refused

-99=Don't Know

01=Yes

02=No

-97=Refused, -99=DK

01= Stopped completely, has not resumed

02= Stopped completely, now back to work 

as normal

03= Stopped completely, now back to work 

with less hours

04= Stopped completely, now back to work 

with more hours

05= Ongoing, with less hours

06= Ongoing, with more hours

-96= Other specify

Don't Read: -97=Refused, -99=DK

0, -97, -99 >> Q5 02, -97, -99 >> Q6 If 1 >> Q11

[___|___]  _____________ [___|___] [_____] amount _______________ [___|___] [___|___]  _____________

-97=Refused            

-99=Don't Know

-77=In Kind, estimate value_____

-78=Debt Relief

-97=Refused

-99=Don't Know

1=Yes, all of the time

2=Yes, some of the time

3=No, never

Do not read: -97=Refused

Do not read: -99=Don't Know

01=More safe

02=Less safe

03=About the same

-97=Refused, -99=DK

0, -97, -99 >>  Q11

[___|___] [_____] amount _______________ [___|___] [___|___]

01=Yes

02=No

-97=Refused, -99=DK

02, -97, -99 >> Q11

a. [___|___] [___|___]  _____________

11. Yes…………………………………………… 1

No………………………………………………. 2

Refused..............…………………………….. -97 >>Q17

Don't know…………………………………………………-99

-97=Refused            

-99=Don't Know

-77=In Kind, estimate value_____

-78=Debt Relief

-97=Refused

-99=Don't Know

1=Yes, all of the time

2=Yes, some of the time

3=No, never

Do not read: -97=Refused

Do not read: -99=Don't Know

0, -97, -99 >> Q15

[___|___]  _____________ [___|___] [_____] amount _______________ [___|___]

Read: I would like to ask you some questions about the main activity you have started since the Covid situation began to get money or things for yourself or your family. Let's focus on the activity you spent the most 

time doing in the last seven days.

14. In the seven days prior to today, how much 

did you earn TOTAL for [ACTIVITY]? Specify 

amount in [LOCAL CURRENCY] If In-kind, ask 

CR to estimate the value of in-kind payment in 

[LOCAL CURRENCY]

15. Do you feel safe doing 

[ACTIVITY]? Read response 

options aloud unless otherwise 

noted.

6. During the seven days prior 

to today, how many hours did 

you spend doing this activity?        

Since the Covid situation started, have you taken on any new activities to get 

money or things for yourself or your family? This includes any work that you 

get paid for in your house or outside your house including asking people on 

the street for money.

12. What is this activity? 

Enter each type of activity, 

not each individual job. (Use 

L1 codes.)

13. During the seven days prior to today, 

how many hours did you spend doing this 

activity?        

7. In the seven days prior to today, how 

much did you earn TOTAL for [ACTIVITY]? 

Specify amount in [LOCAL CURRENCY] If 

In-kind, ask CR to estimate the value of in-

kind payment in [LOCAL CURRENCY]

8. During the last seven days, have you felt safe 

doing [ACTIVITY]?  Read response options 

aloud unless otherwise noted.

9. Comparing the time right before 

the COVID-19 situation to now, do 

you feel more or less safe doing 

[ACTIVITY]?

10. Has this workplace 

implemented any safety 

measures in response to the 

Covid situation?

10a. What are the new safety measures for 

this workplace. Select all that apply.

01=Wear mask

02=Hand sanitizer is available

03=Sanitize work place more frequently                        

04=Take temperature when we arrive at work

-96= Other specify

-97=Refused, -99=DK

Read: Now I would like to talk to you about things you may do to get money or things and what access you have to money.

In the month prior to the Covid situation, during February 2020, were you 

doing anything to get money or things for yourself or your family? This 

includes any work that you get paid for in your house or outside your house 

including asking people on the street for money.

3. During the seven days prior to the Covid 

situation, how many hours did you spend 

doing this activity?        

2. What was this main activity? 

Please specify the individual 

job. (Use L1 codes.)

5. Has the Covid situation impacted 

this activity?

4. In the seven days prior to the Covid situation, 

how much did you earn TOTAL for [ACTIVITY]? 

Specify amount in [LOCAL CURRENCY] If In-

kind, ask CR to estimate the value of in-kind 

payment in [LOCAL CURRENCY]

Read: I would like to ask you some questions about the main activity you did to get money or things for yourself or your family during the month prior to the Covid situation. Let's focus on the activity you spent the most 

time doing.

5a. How was this activity impacted? Read 

response options aloud unless otherwise 

noted.
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01=Yes

02=No

-97=Refused,                               

-99=DK                                          

-95 = No longer going to work 

because of Covid19

01=Wear mask

02=Hand sanitizer is available

03=Sanitize work place more frequently                        

04=Take temperature when we arrive at work

-96= Other specify

-97=Refused, -99=DK

02, -95, -97, -99 >> Q17

[___|___] [___|___]  _____________

a. [___|___]

b
[___|___]

19. Yes…………………………………………………. 1

No…………………………………………………. 2

Refused…………………………………… -97     >> Q21

Don’t know………………………………………. -99

20. I still have the money………………………………………………….1

Given to family members………………………………………………….2

Placed in a savings account………………………………………………….3

Spent it on food………………………………………………….4

Spent it on non-food essential items…................ 5

Other, specify_____________________ -96

Do not read: Refused……………………………………-97

Do not read: Don’t know……………………………………….-99

21.

Can't get the necessary education….....................................................................................................1

Permission from parent/guardian/spouse….......................................…......................................................2

Lack of support from parent/guardian/spouse…...................................................................................3

Financial constraints….........................................................................................................................4

Lack of connections to people in this field…...........................................................................................5

Health problems…...............................................................................................................................6

Shortage of jobs….......................................................................................................................................7

Bad luck…............................................................................................................................................8

Nothing will interfere….......................................................................................................................9

Jordan Only: Not  able to get government permit to work …....................................................10

Other, specify_____________________ -96

Do not read: Refused………………………………………..............................................................-97

Do not read: Don’t know…………………………………………............................................................-99

22 Agree…........................................................................1

Partially Agree…...............................................................................2

Disagree…......................................................................3

Refused……………………………………….........................-97

Don’t know………………………………………….............-99

23 Better off…..........................................................................1

Worse off…..........................................................................2

The same….............................................................................3

Refused……………………………………….........................-97

Don’t know………………………………………….............-99

16a. What are the new safety measures for 

this workplace. Select all that apply.

16. Has this workplace 

implemented any safety 

measures in response to the 

Covid situation?

What has happened to that money since the Covid situation began? Read 

response options aloud unless otherwise specified.

Prior to the Covid-19 situation, did you have money that you control? By 

control, I mean that you decide how it is used?

17. Immediately prior to the Covid-19 situation, were you engaged in:

[Read each entry a-b.]

18. Since the Covid-19 situation began, what is the status of this activity? Read 

response options aloud unless specified. If CR is enrolled in more than one 

activity listed, ask about the one she/he spent the most time on prior to Covid-

19.

Codes for 17a-17b

01=Yes

02=No

-97=Refused, -99=DK

Codes for 18a-18b

01 = Continuing as usual

02 = Already online

03 = Will be moved online

04 = Will resume after Covid-19 situation

05 = Permanently stopped

06 = Other specify

Do not read: -97=Refused, -99=DK

[___|___]  _____________… job skills training, a course (in person or online) outside of regular school), 

and internship, or an apprenticeship?

If "No", "Refused, or "DK', go on to the next item. If "Yes", go to Q18.

… religious studies/education [list relevant religious education in 

country] ?
[___|___]  _____________

Do you agree, partially agree or disagree with the following statement " I am  

satisfied with the financial situation of my household at the present time"

One year from now, do you expect to be better off, worse off or about the 

same?

[___|___]

What do you want to be doing when you are 30?  For instance, working in a 

job, caring for your own family, or running a business? Prompt respondent 

to be specific in order to code response.  (Use L1 codes.)

21a. What do you think would be the main challenge you could face that 

might result in your not being able to work in the occupation that you want by 

age 30? Do not read response options aloud, select just one.
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1. Did the respondent terminate the survey early? Yes………………………………………………………………………………………………..1

No…………………………………………………………………………………………………2 >> Q2

1

Tired…………………………………………………………………………………………………2

Too busy / doesn’t have time…………………………………………………………………………………………………3

Offended at question…………………………………………………………………………………………………4

Suspicious of enumerator or survey intent…………………………………………………………………………………………………5

Does not feel like continuing survey……………………………………………………………………………………………………..6

Phone call dropped or bad reception….................................7

CR not comfortable providing answers by phone….................8

Other (specify) __________________________________________…………………………………………………………………………………………………-96

Don't know……………………………………………………. -99

2. Record time survey ended.  (24-hour clock; hh:mm) [____|____] : [____|____]

3. Interviewer ID: [___|___|___|___]

4.

5.

6. Displayed no problems speaking or understanding the 

language………….………………………………………….language………………………………………………………….1

Displayed a little difficulty speaking or understanding 

the language…………………….…………………………….2

Displayed moderate difficulty speaking or understanding 

the language …………………..…………understanding the language…………………………………….3

Displayed serious problems speaking or understanding 

the language…………………………………………………the language…………………….…………………………….4

7. Yes…………………………………………………………………………………..1

No………………………………………………………………………………………………….0 >> Q8

7a. Specify which questions

8. Yes…………………………………………………………………………………..1 >> Q9

No………………………………………………………………………….2

Unsure…………………………………………………………………………………….3

8a. Why do you think the CR did not have privacy?

9. Yes…………………………………………………………………………………..1

No………………………………………………………………………………………………….0 >> Q10

9a. Specify who contributed to or interrupted the 

interview.10. Very confident…………………………………………………………………………………..1 >> Q11

Somewhat confident………………………………………………………………………….2

Not confident…………………………………………………………………………………….3

10a. Why are you not confident ?

11. Yes…............................................................................ 1

No………………………………………………………………………………………………….0 >> Conclusion

11a. How many times did the call drop off?

Thank the respondent for their time, and end the interview.

In what language was the interview conducted?  

Use G2 codes.
[____|____|____] ____________________________

CONCLUSION

1a. Why did the respondent terminate the survey 

early?

Temporary stop only. Wishes to continue survey at a 

later time……………………………………………………

Interviewer name (First Middle Last): : ___________________________________

Did the call drop off at any point during the 

interview?

[___|___|

Are you very confident, somewhat confident or not 

very confident in the overall quality and 

truthfulness of this respondent’s responses?

_________________________________________________________

How was the respondent's skill at speaking and 

understanding this language?

Do you feel that the CR had privacy during the call?

_________________________________________________________

Did any other household members contribute to or 

interrupt the interview?

_________________________________________________________

Did the respondent seem uncomfortable answering 

any questions?

_________________________________________________________

GAGE Core Respondent Survey 28 COVID-19 Survey (2020)



III

References

Boyden, J. (2014) Young Lives: An International Study of Childhood Poverty: Round 2, 2006. 2nd Edition. Colchester, 
Essex: UK Data Archive. http://dx.doi.org/10.5255/UKDA-SN-6852-2

Center on Gender Equity and Health (GEH) (2020) EMERGE COVID-19 and Gender Survey Questions. Surveys acces-
sible at: http://emerge.ucsd.edu/covid-19/ 

Galab, S., Sanchez, A., Penny, M., Duc, L. Thuc, Boyden, J. (2018) Young lives: An International Study of Childhood Poverty:  
Round 4, 2013-2014. [data collection]. 2nd Edition. UK Data Service. SN 7931, Accessible at: http://doc.ukdataservice.
ac.uk/doc/7931/mrdoc/pdf/7931_r4_ethiopia_questionnaires.pdf

Kroenke, K., Spitzer, R.L., Williams, J.B. (2001) ‘The PHQ-9: validity of a brief depression severity measure’ Journal of 
General Internal Medicine 16(9): 606–613 

Kroenke, K., Strine, T. W., Spitzer, R. L., Williams, J. B. W., Berry, J. T. and Mokdad, A. H. (2009) ‘The PHQ-8 as a measure 
of current depression in the general population’ Journal of Affective Disorders 114(1–3), 163–173

Mindset (2020) COVID-19 Survey. Amman: Mindset

Yale Research Initiative on Innovation and Scale (Y-RISE) and Innovations for Poverty Action (IPA) (2020) COVID-19 
Survey for the Cox’s Bazaar Panel Survey Project. New Haven: Yale University. Survey accessible at: https://yrise.
yale.edu/covid-19-survey-for-the-coxs-bazaar-panel-survey-project/  



About GAGE
Gender and Adolescence: Global Evidence (GAGE) is a nine-year 
longitudinal research programme generating evidence on what works to 
transform the lives of adolescent girls in the Global South. Visit www.gage.
odi.org.uk for more information. 

GAGE Programme Office
Overseas Development Institute
203 Blackfriars Road
London SE1 8NJ
United Kingdom
Email: gage@odi.org.uk
Web: www.gage.odi.org

Disclaimer
This document is an output of the Gender and Adolescence: Global 
Evidence (GAGE) programme which is funded by UK aid from the UK 
government. However, views expressed and information contained within 
do not necessarily reflect the UK government’s official policies and are not 
endorsed by the UK government, which accepts no responsibility for such 
views or information or for any reliance placed on them. 

Copyright
Readers are encouraged to quote and reproduce material from this report 
for their own non-commercial publications (any commercial use must be 
cleared with the GAGE Programme Office first by contacting gage@odi.
org.uk). As copyright holder, GAGE requests due acknowledgement and 
a copy of the publication. When referencing a GAGE publication, please 
list the publisher as Gender and Adolescence: Global Evidence. For online 
use, we ask readers to link to the original resource on the GAGE website, 
www.gage.odi.org

© GAGE 2019 This work is licensed under a Creative Commons 
Attribution – NonCommercial-ShareAlike 4.0 International Licence (CC 
BY-NC-SA 4.0).

Front cover: Girl in Jordan © Nathalie Bertrams/GAGE 2020ISBN: 978-1-912942-92-3


	Covid-19 survey cover CR
	Covid-19 survey cover CR
	Covid-19 survey CR.pdf
	GAGE_COVID19_CR_Survey_v34 - final.pdf

	Covid-19 survey cover CR.pdf

